Well, we have survived one of the snowiest and coldest winters in many years. One benefit of winter (if
you can call it that) is that there are no bugs . One hazardous effect of winter would be the roller coaster
rides we are getting on our roads. The rough road conditions can wreak havoc on your car in So many
ways. We will address a few of them in this newsletter.

Another topic we'd like to address is: why should you come see us when your car is running just fine?
No one really wants to go to the shop, just like no one really wants to go to the dentist. But smart people
do both to avoid a more painful and expensive visit later on. The trick for us is to help you become
smart by helping you understand the real benefits of proper maintenance. For that you need a solid
definition of ‘proper’ maintenance.

Most car owners (and even some techs) would say the owner’'s manual has the last word on the
maintenance needs for any given vehicle. Any part or component that should be replaced, lubricated or
adjusted will be noted in the maintenance schedule in the owner’s manual, right? Well you can probably
believe it when the book says the spark plugs will keep working for 100,000 miles, but your own
experience tells you that waiting that long to remove them carries a risk that far outweighs the benefits.
Your own experience also tells you it's a good idea to change the transmission fluid and coolant once in
a while too, even though some owner’s manuals call these ‘check-only’ items for 100,000 miles. The
real-world history of a given vehicle, fluid or hard part is always a more reliable way to determine
maintenance needs.

With proper maintenance, as defined by the industry and by our own experience, chances are good that
you can economically keep almost any car in service for more than 200,000 miles. Even those of you
who know nothing about cars will notice the difference in your bank account, if not in the way your car
feels. Our goal here is to generate solid information about the condition of your car, educate you about
the costs and benefits, and let you make the decisions. We want you to feel comfortable and in control
about the maintenance of your car!

Has your car been steering erratically lately? Have you noticed an
unfamiliar “clunking” noise coming from under your car? Are your tires
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Tune-ups help your vehicle run more efficiently, keep it reliable, can save you money at the gas pump,
and preventive maintenance is much less expensive than needing major repairs later. When you open
the newspaper you may see ads for “Tune-up” specials for $39.95, which usually includes changing your
spark plugs and that’s it. Sounds like a great deal, but are you really doing your vehicle any favors?
Would you ever consider getting new shoes and putting old tattered laces in them? We also think you
may want to know more about what is involved in a good tune up versus the bargain ones. At Al Huss’
Auto we actually consider it necessary to replace more than just the spark plugs, we have found that it
is important to also change the wires, distributor cap, rotor air filter, fuel filter and PCV valve, if
equipped. For this reason we do not call our service just a tune up but an ignition system overhaul.
Some signs that it may be time for an ignition system overhaul may include: hard starting, rough idling,
stalling, lack of power and acceleration, and poor gas mileage. If these symptoms sound familiar, it may
be time for an ignition system overhaul.

When you bring your vehicle in for an ignition system overhaul you can expect that we change the spark
plugs, which help ignite the fuel in the motor, change the wires (not actually wires, but tubes of carbon)
which bring electricity to the plugs to help create a spark, the fuel filter and the air filter. When the fuel
filter becomes clogged and dirty it starves the motor of fuel, causing loss of power. A new fuel filter
gives you more power and a smoother running vehicle. When the air filter is dirty, air flow to the engine
is restricted and can cause the engine to burn more fuel. Replacing the air filter will allow clean air to go
to the engine to help fuel burn more efficiently.

Some vehicles have a distributor cap and rotor which is also replaced during an

ignition system overhaul. The distributor cap distributes power to each spark

plug at the appropriate time, and the rotor spins around inside the cap. These

two can wear out which can affect engine performance. Poor engine perform-

ance is costly and that is why we feel that getting an ignition system overhaul

can really save you money at the gas pump.

Did you know...
We offer complete collision repair. If your car gets hail damage, you get in a fender bender, or you
unfortunately have a deer jump out in front of you, we can get your vehicle back on the road and looking
good again. From your work car, the weekend holiday rambler or the
grocery getter, we can fix it up and get you back on track. We also offer /
towing and free loaners while your car is being repaired. Remember, in M
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Recently people were asked what their

definition of maintenance is, and we received

many different answers. Here are a few:

routine work, keeping cars in the best possible

running condition, keeping something working

properly, trying to avoid a problem, taking care

of your vehicle in order to prevent equipment

breakdowns, staying on top of problems,

slowing down the wearing out of my vehicle,

keep up with items that could get us stranded.

All of these are great answers, and they help

us to know what is important to you as the

customer.

Here is the definition of maintenance form the

Miriam-Webster dictionary:

Main*te*nance , noun

1. the act of maintaining

2. The upkeep of property or equipment.

We next checked the definition of maintain:

Main*tain , transitive verb

1. to keep in an existing state (as of repair,
efficiency, or validity): preserve from
failure or decline.

Our intention is to do exactly what you expect

as closely to the definitions laid out in the

dictionary and what you have told us.

So you are told that your vehicle’s ball joints
need to be replaced. Would you like to know
what ball joints are and what they do? Ball
joints are similar to a ball and socket, like your
hips. If you hip socket is worn out, you can'’t
move your leg properly. If a ball joint is
damaged your vehicle’s suspension will have a
difficult time moving and controlling the
steering. Like any other suspension
component, ball joints eventually wear and
become loose. Excessive play in the joint can
affect wheel alignment and tire wear. Loose
joints can also cause suspension noise
(typically a “clunking” sound when hitting a
bump.) WARNING: If a ball joint fails, the
suspension can collapse causing a loss of
control. So don't put off having a bad set of
joints replaced.

Every time your vehicle comes in for any
service work an inspection is done, which
includes the condition of your ball joints. If you
are told that your ball joints are worn, you will
be given a code of 1 to 5, with 1 being
something to keep an eye on, and 5 being a
MAJOR issue that should be addressed
SOON!

So if you should notice any kind of clunking
noise or have trouble steering while you're
driving, don'’t think it will get better on it's own.
It's much easier to have us check things out
and fix it now versus a tow and major repair
later.

During the hot summer months, contaminants, such as pollen, dust, mold spores and smog can easily
enter a vehicles’ passenger compartment through the air conditioning, heating and ventilation systems,
making the air in the car six times dirtier than the air outside. You can protect yourself and your
passengers from these contaminants by replacing the vehicles’ cabin air filter annually or more often in
areas with heavy contaminants. Cabin air filters clean the incoming air and remove allergens—
especially beneficial to people who suffer from allergies.

If your vehicle is a model year 2000 or newer, there’s a good chance it is equipped with a cabin air filter.
Refer to your vehicle’s owners’ manual to see if your vehicle is equipped with one.

If the cabin air filter is not replaced, it can cause musty odors in the vehicle, and over time, the heater
and air conditioner may become damaged by corrosion. A dirty or clogged cabin air filter can also cause
contaminants to become so concentrated in the cabin that passengers actually breathe in more fumes
and particles when riding in the car compared to walking down the street.



Ignition System

Overhaul Special
Change plugs, wires, PCV
air filter**,

Al Huss’ Auto, LLC
W2074 Lau Road
Kaukauna, W1 54130
920-788-3308

Spring Newsletter for:

MotorVac
CarbonCIean Service

valve, fuel filter,
cap & rotor**

22 point confidence inspection

Top off fluids

Consultation about your vehicle

Save $20.00 off the

regular price!**

**Prices may vary according to your
vehicle and if a cap & rotor or air filter are

needed.

Call Al Huss' Auto at

920-788-3308
for an appointment

Offer expires 4/30/2009

MotorVac CarbonClean fuel
system service, including
MotorVac solution and fuel.

22 point confidence inspection
Consultation about your vehicle

$129.95 Regular Price
$99.95 Special Price

Call Al Huss' Auto at

920-788-3308
for an appointment

Offer expires 4/30/2009

We're collecting e-
mails!  Call us with
your e-mail address
and your name will go
into a drawing for a
FREE oil change. We
will alert you by e-mail
if you win.

Call 788-3308 today!
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